Enclosed are the Bay Area Americans with Disabilities Act (ADA) Paratransit
application form and the translation of that form in the language you requested.
Please be sure to complete and return the English application. The translation is
included to assist you in understanding the application questions. If you need
help completing the form, please call our office to find out what resources are
available to you.

Keam theo Aady lag Maau Aén goli cho C6 Quan Vaan Chuyean Boa Tréi
(PARATRANSIT) dagnh cho Ng66wi Myd B6 Maat Naéng Ldic (ADA) 60 Vueng
Vonh, badn Tieang Anh vag baln Tieang N6duc ngoagi mag quyu vO yeau caau.
Xin nhéu chaéc chaén hiean fiaay Aud vag naip laii Madu fidn baéng Tieang Anh.
Maéau Aén Tieang Nobduc ngoagi kegm theo lag Aea giuup quyu vo am hiedu
nhddng cadu holi trong Aou. Neau quyu vo caan giuup AGO Aea Riean AdGn Aaay
Aud, xin goii cho vaén phoeng chuung toai fiea tim thaay nguoan tréi giuup thich
héip.



PON XIN HUGNG DICH VU VAN CHUYEN BO TRG ADA

THONG TIN QUAN TRONG CHO NGUGI NAP BON

Tap tai liéu ndy gdm thong tin va miu don ma quy vi cin, dé dd tu cdch nop xin hudng

si van chuyén bd tr¢ trong Viing Vinh San Francisco. Pay 12 mot phan yéu cu cla

Pao Luat vé Ngudi M§ Mat Ning luc (ADA), tit cd hé thong van chuyén cong cdng

déu c6 dich vu van chuyén bd trg. Dich vu van chuyén cong cong c6 dang thitc dic biét

nay dugc 4p dung gidi han cho ngudi ty minh khong c6 khd ning sit dung hé van chuyén cong

cong thong thudng, trong mot lic hay vinh vién do tan tat hoic diéu kién sitc khde.
bé huéng dudc dich vu van chuyén bd trg ADA, quy vi cAn dugc xdc nhan minh dd tu cach .
Tu cdch dugc xdc dinh trén cin bdn tiy mdi trudng hgp riéng 1é. Theo qui dinh ctia ADA,
dl tu cdch 1a gidi han chit ché cho nhitng ngudi bi gidi han ning luc, cdn trd ho ti€p cin
phuong tién van chuyén cong cong.
DPon clia quy vi phdi dugce chap thuan 1a dd tu cdch hoan toan (vd diéu kién) hoic 1a trén
cin bdn han ch& cho mot vai tuyén dudng ( dd tu cdch trong vai diéu kién). N&u quy vi
tif thay minh c6 thé st dung xe buyt thong thudng hay xe chay trén dudng riy
cho tit cd cdc tuyén, thi quy vi khdng dd tu cdch hudng phuong tién van chuyén bd trg.
D& nop don hgp cach vé viéc nay, quy vi cin dién diy di miu don kém sau day.
Chiing t6i s& xem xét kha niing ctia quy vi trong viéc ti€p cin phuong tién vin chuyén
cong cong. Sau khi nghién citu don xin, chiing toi c6 thé can thém thong tin. C6 thé chiing
t0i can :

e Tiép xiic v6i quy vi biing dién thoai

e Lén lich trinh phdng van hay 1a ddnh gia chitc ning, hoic

e Tham khdo v6i Y si clia quy vi, v6i vién chitc chuyén mon vé y t&, hay chuyén gia

khdc vé diéu kién va ning luc cla quy vi.

Lién quan dén :

e Chif ndi cho ngudi mu (Braille)
e Chif khé 16n,
e Bing ghidm
hay la
e Dia mém Computer/CDR)

Ngudi ndp don hay ngudi trg gitp, dugc khuyén khich doc tdp sich mdng mang tén
“Ti€p cAn phuong tién van chuyén trong Viing Vinh San Francisco” trudc khi hoan tit
mAu don kém theo ddy. N&u quy vi cAn tip sdch nay, hdy goi cho cd quan van chuyén.
Co quan s& cung cap thém chi ti€t v& van chuyén bd trg ADA va tiéu chuin vé tu cich
nguoi xin.
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Pon clia quy vi s& dugc xt 1y trong vong 21 ngay, k€ tir ngdy nhin. Pon can dugc dién
thich hop, ddy dd va quy vi chuén bi sin sing cho sy duyét xét k& ti€p & mic do thit hai
cao hon n€u cin. Duyét xét & 1an nhi nay c6 thé bao gdm mot cudc phdng van bing dién
thoai, x4c minh lai van dé€ sitc khde, hay phdng van truc ti€p cd nhin ngudi xin.

Cudc phdng van truc ti€p nay c¢6 thé bao gdm cudc thit nghiém vé chiic ning d€ x4c dinh
ning lyc clia quy vi vé stt dung van chuyén cong cong trong mot chuyén di, nhu 12 kha niing
di bo tdi tram xe buyt, doc dau hiéu lvu thong , v.v...

Quy vi s& nhan dudc thong bdo x4dc nhan di tu cdch thy hudng , gi d€n biing thu buu dién.

Né&u quy vi dugc chitng nhan dd tu cdch, quy vi c6 thé di chuyén & khip chin (9) Quan Hat
trong Viing Vinh. Néu quy vi khong ddng y vé viéc xdc nhén tu cach thu hudng, quy vi cé thé

khdng cdo. Thong tin v& 1p hd so khang cdo cé trong thong bdo géi d&€n néi vé tu cach

thu hudng. Né&u viéc x4c dinh tu cdch thu hudng kéo dai qua 21 ngay, coi nhu quy vi duge

cAp du tu cdch diing hé thong van chuyén bd trg cho tdi khi mot quyét dinh sau cling dugc

dua ra. Piéu nay khong 4p dung néu do sy bat dong vé phia quy vi khién chiing tdi khong

thé€ hoan chinh ti€n hanh gidi quyé&t don cla quy vi.

cHi DAN CHO NGUGI NOP BON

1. Xin VIET CHU IN HOAC PANH MAY su tra 18i ddy dii cho tat cd cau hdi trén
mAu don. Su trd 15i chi tiét va gidi thich clia quy vi sé& gitp chiing toi c6 dudc quyét dinh
thich hdp. Hay chic chin tra 15i TAT CA moi cau hdi néu khong, don cia quy vi dugc
xem nhu khdng day dd . Pon khong ddy du sé bi gdi tra.

2. Quy vi khong bi yéu ciAu kém thém trang hay thong tin. Tuy nhién, quy vi ¢6 thé
muon g&i thém tai liéu khdc khi nghi ring c6 thé gidp chiing tdi hi€u rd hon vé sy han
ch€ ctia quy vi. TAt c4 thong tin do quy vi cung cip déu dudc bdo mat nghiém tic.

3. Quy vi cin c6 chit ky & hai noi d€ hoan chinh don xin :
e Gidy chiing nhin cla duong don ( Trang 10)
e Giay Ung thuin cho phép tiét 16 thong tin vé stic khde bdi nhan vién y t& hay chuyén
vién
phuc héi chifc niang ( Trang 11)
4. Géilai miu don da hoan chinh cho : 68 12th Street, San Francisco, CA 94103

DPé& dugc gitip dd trong tién trinh 1Azm don hay thim do tinh trang cia
don tir, xin goi : (415) 351-7000

Xin Cam ta
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Xin Viét Chit In

T& khai C4 nhan/Thong tin qua ti€p xic

Tén (tén,chir16t,ho):

bia chi tu gia : Apt. #
Thanh phd : Zip :

Dia chi nhan thu (n€u khéc véi dia chi tw gia ) :

Apt. #
Thanh pho : Zip :
bién thoai ban ngay : ( ) TDD/TTY . ( )
bién thoai ban dém : ( ) Phone tay : ( )
Ngay sinh : / / CINT ] Nam

Ngon ngit gdc (xin dédnh dau) : [ Ti€ng Anh [ Ti€ng nudc khdc (ghi rd)

Né&u quy vi sip t6i can cung cAp thém vin ban thong tin biing hinh thic tiép thu
dudc, xin ddnh diu hinh thifc ndo chon lya :

1 Pia mém vi tinh/CDR [ Bing ghi &m [] Chit ndi Braille [] Chit khd to
1 Hinh thuc khédc

Trong trudng hdp khan cip, ai sé dudc thdng bdo ?
Tén :

M&i quan hé :
bién thoai ban ngay:( ) Dién thoai ban dém:( )

(Chon khai tiy ¥) T6i cling ghi danh vao mdt hay nhiéu chuong trinh y t& k€ sau:
Medicare [ Medi-Cal [
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K€ cho chiing tdi vé sy mat niang luc cia quy vi/Pi€u kién lién hé dén

sirc khoe

Xin trd 13i chi ti€t nhitng cau hdi dudi ddy — Quy vi trd 151 dic trung cho céc
ciu hodi, s€ gidp chiing téi xac dinh tu cach thu hudng.

1. Su mét ning luc hay diéu kién stc khde lién hé nao, CAN TRO quy vi tu
minh st dung phudng tién van chuyén cong cong thong thudng
( nhu xe BART, xe buyt, xe streetcar ) ?

2. Giai thich vdn tit diéu kién ctia quy vi d bi can trd NHU THE NAO trong
viéc st dung phuong tién van chuyén cong cong thong thudng, néu khong cé
su gitip dG cia ngudi khac.

3. Lic nao quy vi bit diu chiu dung hoan cdnh nhu vira néi trén ?
1 0-1ndm trude 7 1-5 ndm truGe ] Hon 5 ndm truGe

4. C6 phdi diéu kién quy vi ké ra da thay d6i hang ngay, gay hé qua dén ning
lyc cia quy vi st dung phuong tién van chuyén cong cong ?
[ Phai, sifc luc c6 tot trong vai ngay, 16i xau di & cdc ngay khic.
] Khéng, sw mat ning luc khong c6 gi thay ddi.
] T61 khong r0.

5. C6 phdi diéu kién quy vi mo ta 1a :

(7 Thudng xuyé€n ] Tam thdi "1 T61 khdong rd
Né&u 12 tam thdi, quy vi cdm thdy tinh trang nay c6 thé kéo dai trong bao l1au ?
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K& cho chiing t6i vé ning luc cia quy vi va nhitng hoat dong thong

thudng

6. Quy vic6 st dung cdc khi cu gitp di chuyén hoic trang bi diic biét nhu sau
khong ? (Pdnh ddu loai nao da ding)

1 Gay chong ] Xe ldn c6 ddong co ] Dung cu thong tin lién lac
) Gay kimkhi [ Thd vat nudi din dudng [ Xe vin dé di

] Xe scooter cho ngudi tan tit [] Nan chong [ Xe lin (khong dong co)
[1 Dung chan gia [J Binh dudng khi mang theo nguGi [J Khi cu khac

7. Xin ddnh ddu vao 6 nao md t4 sit nhat tinh trang sinh hoat hién nay ctia quy
Vi.

1 Hudng 24 gid/ngay tién nghi chuyén mon ctia Nha Piéu dudng

] Hudng tién nghi sinh hoat clia Nha Pi€u dudng ngudi mat siic

] Toi nhan dugc sy trg gidp cia ngudi khdc d€n nha tdi gitp d3 hoat dong

sinh hoat mdi ngay
] Toi sdng v6i ngudi trong gia dinh hay ngudi khdc ma ho gidp dd tdi
1 Toi sdng doc 1ap ( khong c6 sy trg gitp clia ngudi khdc )

8. Quy vi di chuyén dugc may day phd véi khi cu trg gidp thong thudng ma
khong c6 su gitp stic cia ngudi khac ?

9. Céc di€ém trinh bay sau diy, cdi nio mo ta diing nhat ddi véi quy vi néu quy
vi dang & bén ngoai chd dgi mot chuyén di %( Chi ddnh ddu trd 107 & mét chd )
] T6ic6 thé chd dgi tir 10 d&én 15 phiit
[] T6i chi c6 thé chd dgi tir 10 d&€n15 phit néu cé chd ngdi va chd trid danh
san
(] T6i can c6 ngudi cling chd ddi vdi toi, vi

10. Céc di€m trinh bay sau ddy cdi ndo mo t diing nhat ddi vé6i quy vi ?
( chi danh déu trd loi & mot chd )
] Tboi khong hé dung phuong tién van chuyén cdng cong thong thudng
1 Toi c6 dung qua phuong tién van chuyén cong, nhung da hét dung tir
khi bi mat niing luc
[] To6i dung phudng tién van chuyén cong cong khi nao diéu kién sitc khde
cho phép
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K& cho chiing tdi vé nhu cau di chuyén cta quy vi

11. Hién nay quy vi di chuyén bing cdch nao téi nhitng chd quen thudc ?
(Pdnh déu moi cdch cé thé diing)
1 Xe buyt ] Xe Van chuy&n b8 trg [ Téi ty 1di xe [] Pi xe BART
] bixetaxi [l PiTaudo [ DPiXe Streetcar ] C6 nguodi lai xe
] Cach khac

12. C6 phdi quy vi nhd sy gitip d§ clia ngudi khac d€ di chuyén ? ( ngoai viéc
cung
cip phuong tién van chuyén )
] Thudng xuyén la vdy  [] Thinh thodng nhu th€ [1 Khdng bao gid
12a. Néu la “Thudng xuyén” hay “ Thinh thodng”, thi hinh thitc gitp d§ ra sao ?

13. Quy vi c6 thé di d&n va vé tir Tram van chuyén cong cong & gin nha nhat
khong?
] C6 [J Khong [ Do6ikhi c6 thé (Néu KHONG va POI KHI, xin gidi thich tqi sao)

14. Quy vi c6 thé nim chit tay vin hay tay chin, ddng xu hay vé xe khi lén
xudng
xe chd khach khong ?
] C6 [J Khong [1 Daikhicé thé [ Toi khdng biét, chua hé 1am thiy
Néu 1a KHONG va BOI KHI, xin gidi thich tai sao :

15. Quy vi c6 gilt dugc su cit dong thing bing va di€u chinh khi ngdi & trong xe
khach cong cong chang ?
(1 C6 [J Khong [ Doikhicé [ Toi khong biét, chwa hé lam thit
Néu la KHONG va BOI KHI, xin gidi thich tai sao :
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16. Quy vi c6 thé di 1én hay xuong mdt xe buyt cong cong khi né cé6 mot bac
thang,
mot tim birng, hay mot bac dé 1am cho dau xe nhu ha thip xudng khong ?
[1 C6 [J Khong [ Daikhicé thé [ Toi khdng biét, chua lam thir
Néu 13 KHONG hay BPOI KHI , Xin gidi thich tai sao :

17. Xin vui 1ong cung cAp thém nhitng thong tin khidc, ma quy vi mudn ching toi
am hiéu thém vé ning luc cda quy vi.

Quy vi c6 trd 15i hét nhitng cAu hdi va cung cap
su gidi thich nhu da yéu cau?

PON KHONG HOAN CHINH SE BI GOI TRA LAI
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Gidy Chitng Nhan ctia Puong don

T6i xin chitng nhan nhitng thong tin trong miu don nay 1a ding sy thuc va
chinh x4c. T6i hi€u riing cd y gia tao cdc thong tin c6 hé qua 13 don xin hudng
dich vu bi bac bd. Téi hiéu ring tit cA moi thdng tin déu dudc gil gin cin
mat,

chi c6 thong tin dudce doi hdi bdi dich vy ma t6i xin 1a dudc tiét 10 cho ngudi
phu trach lIam viéc nay ma thoi.

T6i hi€u ring c6 thé can ti€p xic v6i mdt chuyén vién am hi€u ning luc
chuyén biét vé sit dung hé van chuyén céng cong, trong viéc danh gid tu
cach thu hudng dich vu cia t6i .

Ky tén vao day

Chit ky ctia ngudGi ding don Ngay

C6 ngudi nao gitp quy vi dién don nay khong ? [1 C6 [ Khong

Néu cé, xin dé tén : S6 dién thoai: ( )

M&i quan hé vé6i duong don :

Xin lwu y Chd thich : Quy vi ¢6 trdch nhiém thong bdo cho chiing t6i néu tinh
trang mat niang luc dugc cdi thién, né thay d6i tu cdch thu hudng dich vu .
Néu tinh trang dudc cai thién sau khi quy vi dudc x4c nhan tu cdch hudng dich
vu, hodc l1a do ching td6i kham phd ra quy vi nop thdng tin gia mao, thi tu cach
huéng dich vu sé& bi dinh chi hoic c6 thé quy vi dudc yéu cau phai ndp don
xin lai.
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Gidy Ung Thuin cho ti€t 16 Thong tin v€ y t&€ c4 nhan

(dugc ghi ddy di béi nguoi ditng don)

T6i ky tén dudi day ung thuin cho cdc chuyén gia hanh nghé hgp phdp ( Béc si,
chuyén vién diéu tri, cdn su xa hdi, v.v...) 1a ngudi c6 thé x4c dinh tinh trang mat
ning luc hoic diéu kién sitc khde ciia tdi, dudc phép tiét 15 nhitng thong tin nay
cho co quan van chuyén cong cdng dia phuong. Thong tin ndy chi dudc dung dé
xdc dinh tu cich duge hudng dich vu van chuyén bd trg. Tdi hi€u ring tdi c6
quyén nhan mot ban sao cia Gidy Ung thudn niy va tdi ¢ thé hily bd né vio bat
cy lac nao.

Tén ctia Chuyén Gia c6 thé ti€t 16 Thong tin y t&€ clia toi :

Pia chi :

Danh ba Y t€ hodc ID #, néucé :

S6 dién thoai

S6 dién thu (Fax)

Ky tén vao day :

Chir ky ctia ngudi ditng don Ngay
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GIAY UNG THUAN
CHO SU DUNG VA TIET LO THONG TIN

Kinh géi : (Pién tén Y si hay Co quan cung cip dich vu y t&)

Tbi, ky tén du6i diy, c6 thda thuin cho viéc sit dung va ti€t 16 cdc thong tin vé sitc khde cd nhan
riéng (‘Thong tin dudc bdo vé vé sitc khde”) nhu dudc md t3 theo miu dudi day (Gidy Ung thuin) cho
Co quan Van chuyén B8 trg ATC (ATC Paratransit) nhim muc dich xdc dinh sy hoi di diéu kién dé

hudng dich vu van chuyén.

Tén cia Khach hang : Ngay hom nay

Xin g&i thong tin dugc yéu cau vé :
San Francisco Paratransit, 68 12th Street, San Francisco, CA 94103
M5 ta Thong tin Riéng biét dugc Bido vé vé Stic khde cho phép sit dung va i€t 19 :

Tai liéu vé tinh trang méat ning luc cda neudi ndp don, than chi, va dnh hudng cia né nhu thé€ ndo vé
khd ning cta 6ng/ba trong viéc doc lap s dung xe buyt Muni hay xe BART . n6i cidch khdc 1am sao
ti€p cAn st dung xe buyt/xe dién.

Su kién 1am cho Gidy Ung thuin nay hét gid tri :

Su ki€m chitng chuyén nghiép tir nhitng thong tin chuyén biét dudc yéu ciu (xem phin trén) cho
phép chiing tdi quyét dinh vé diéu kién d€ hudng dich vu dinh cho ngudi mit ning luc (ADA
Paratransit eligibility) .

Tb6i hiéu ring Thong tin dugc Bdo vé vé stic khde ciia tdi dugc tiét 16 1an nita chi€u theo gidy ung
thuan ndy cho ngudi hitu trich khdc, va khdng con dude bio vé bdi quy dinh Lién bang vé quyén
riéng tu. To6i cling hi€u ring t6i ¢ thé bii bé Gidy Ung thudn ndy bit cit lic ndo bing cich gdi vin
ban cho quy Ong, nhung néu 1am thé& ciing khéng giy 4nh hudng cho bién phép ctia quy dng da thuc
hién truGc khi nhan vin ban bai bd ung thuin cda toi.

Chir ky cua ngudi duong don hay ngudi dai dién Ngay
(MAiu don can ghi day dd tru6e khi ky tén )

Né&u c6 thé, xin viét chit In tén clia ngudi dai dién :

Quan hé c4 nhan véi duong don nhu thé nao :

Ngudi ching Ngay
(MAu don nay c6 hinh thic ti€p nhan dudc va/hoic cic loai ngdn ngit cung cip theo yéu cau)
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